COVID-19 Related Requests from Students for Accommodations/Exceptions
Below is the University’s referral process for COVID-19 related accommodation requests.
1. Students requesting accommodations due to risks related to personal medical conditions should
be referred to the Office of Disability Services (ODS) by email ods@csuohio.edu.
2. Students requesting accommodations due to risks related to pregnancy, parental status and age
should be referred to the Office of Institutional Equity (OIE) – oie@csuohio.edu.
3. Students requesting accommodations due to risks related to living with or caring for someone
who is not the student’s child and who is at risk, or someone who does not feel comfortable
coming to campus due to COVID-19 reasons should be handled by the instructor of record
(Compassion Requests).
Note: International Students may fall into anyone of the categories above. If assistance is needed please
contact Hyunsoo Jang in CISP at h.jang41@csuohio.edu.
1. Accommodations Due to Risks Related to Personal Medical Conditions
If a student has a medical condition that puts them at greater risk due to COVID-19, they are a protected
class under the Americans with Disabilities Act (ADA) and eligible for accommodations. Please note:
Students may request accommodations at any point during the semester. The process to register with the
office will remain the same, and supporting documentation will be required (ODS Documentation
Guidelines: https://www.csuohio.edu/disability/node/6630).
Like any other disability related request, the accommodations will be determined on a case-by-case basis
and individualized to the particular student’s disability related needs. Although not an exhaustive list,
potential accommodations include:
•
•

Provision of face shield
• Remote delivery of exams
Remote delivery of course(s) and course
• Isolated testing environment
materials
Whenever possible, students with disabilities requiring the remote delivery of a course will be directed
towards sections that are already offered online. In the event a course is only offered in an on-campus
format, ODS will work closely with the faculty and E-Learning to develop methods for delivering the course
in a remote format. If a faculty member has concerns about remote course delivery, they should reach
out to ODS at safecampusods@csuohio.edu, as soon as possible.
2. Accommodations Due to Risks Related to Pregnancy, Parental or Familial Status or Age
Students with heightened concern about COVID-19 due to pregnancy or risk to a child or children are
eligible for accommodations pursuant to the Pregnancy Discrimination Act, Title IX of the Civil Rights Act
of 1972 and the Ohio Civil Rights Act. Students at greater risk for COVID-19 due to age are eligible for
accommodations pursuant to the Age Discrimination Act of 1975. Students requesting accommodations
for these reasons should be referred to the Office for Institutional Equity (OIE) at oie@csuohio.edu.
Students may request accommodations at any point during the semester.
OIE will assess each request for accommodations and conduct an appropriate investigation, including
obtaining supporting documentation. OIE will issue accommodations on an individualized, case-by-case
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basis particular to the student’s situation. Although not an exhaustive list, potential accommodations
include:
•
•

Provision of face shield
• Remote delivery of exams
Remote delivery of course(s) and course
• Isolated testing environment
materials
Whenever possible, OIE will direct students whose situation requires the remote delivery of a course
towards sections that are already offered online. In the event a course is only offered in an on-campus
format, OIE will work with the student, faculty and appropriate other administrators or E-Learning to
identify a reasonable accommodation. If a faculty member has concerns about remote course delivery
issued as an accommodation by OIE, they should contact OIE at oie@csuohio.edu or reply to the email
advising them of the student’s accommodation.
3. Accommodation Requests Related to Living with/Caring for Someone at Risk (Compassion
Requests)
If a student requests accommodations because they live with or care for an individual who is not the
student’s child and who is at higher risk, they will be advised to switch to a remote course prior to end of
drop/add, and if not possible, directed to the instructor of record. Faculty members can make
determinations on how best to address these requests. If a student is dissatisfied with the outcome of the
request, they can go to the department chair, and then to either the Ombudsman and/or Dean of
Students for further appeal.
Faculty members should not request that student provide medical documentation or review medical
documentation provided by a student. If students provide medical documentation about their own
medical condition, refer the student to ODS. If students provide medical documentation about a child,
refer the student to OIE. If students provide medical documentation about another person, or other
additional information is required to respond to the student’s accommodation request, the instructor
should contact CARE Management at magnusacts@csuohio.edu.
Testing Services Operations – Updates for Spring 2021
As Testing Services supports the implementation of accommodations for ODS and OIE, the on-campus
office will re-open and resume with reduced services. To ensure compliance with health and safety
measures, the office will implement the following:
•
•
•
•
•
•
•

Temporary suspension of third party testing services
Temporary suspension of scanning services
Reduced, socially distanced seating in all testing spaces
Assistance with Zoom proctoring for students requiring remote delivery of course(s)
Assistance with converting paper based assessments to remote format(s)
Implementation of “testing shifts” to permit cleaning between proctoring sessions
Implementation of contactless assessment drop off and return

As the Testing Services staff are still finalizing the protocols for Fall, it is recommended to review their
website for updates: https://www.csuohio.edu/testingservices/
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