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Remote Desktop Connection
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Every Windows version beginning with Windows XP includes an installed Remote
Desktop Connection client. With Remote Desktop Connection, you can access a
computer running Windows from another computer running Windows that is connected
to the Internet. For example, you can use all of your work computer’s programs, files,
and network resources from your home computer, and it’s just like you're sitting in front
of your computer at work.

To connect to a remote computer (your CSU PC), that computer must be turned on, it
must have a network connection, Remote Desktop must be enabled, and you must
have network access to the remote computer (this could be through the Internet).

The steps may vary slightly between the different versions of Windows. Where
necessary we illustrate the difference with Windows 7 on the left and Window 10 on the
right.

Your Remote Computer (CSU PC)

Step 1

Windows 10

Right click the windows icon in the start
menu. (Bottom left corner). Then select
system

Windows XP
The ‘System Properties’ dialogue box will
open. Click on the ‘Computer Name’ tab.

Programs and Features

FPower Options

Event Viewer

Sy stern

Device Manager
Metwork Connections
Drisk Management
Computer Management

Cormmand Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Rumn

Shut down or sign out

Dresktop
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Step 2
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Windows 7
The ‘System’ dialog box will open. Copy
the Full computer name for use later on.

Windows 10
The ‘System’ dialog box will open. Copy
the Full computer name for use later on.
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View basic information abaut your computer

Wmdows]O

Step 3

Windows 7
Click on ‘Remote settings’.

Windows 10
Click on ‘Remote settings’.
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- J\ Ei ) Control Panel » System and Se(urlty S Sy;tem
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File Edit View Tools Help

Control Panel H . P .
Nt Fane ol View basic information about

¥ Device Manager Windows edition

¥ Remote settings Windows 7 Horme Premiumm

) System protecti

f Copyright © 2009 Microsoft Corpe
i| & Advanced system Sxtings Get more features with a new editi
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l Click on ‘Remote
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Settlngs .
System
Manufacturer: TOSH:
f
Model: Satelli
l Rating: m
I Processor: Intel(F
See also GHz
P Installed memory (RAM): 4,00 G
Windows Update System type: B4-bit
Pen and Touch: Mo Pe

Performance Information and
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= | System
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Control Panel Home . .
View basic

®) Device Manager
M) Remote settings
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Windows 1
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Click on ‘Remote
. 5 System
settings’.
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Step 4
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Windows 7
Click on the ‘Advanced’ button.

Windows 10
Click on the ‘Advanced’ button.

7
System Properties @

| Computer Name I Hardware | Advanced | System Protection | Remote

l Select the ways that this computer can be used from ancther
5y location.

(G
Remate Assistance
Allow Remote Assistance connections to this computer

What happens when | enable Remote Assistance?

Click on the
‘Advanced’
button.

Ok ] [ Cancel Apply

y System Properties *
Computer Name  Hardware  Advanced System Protection Remote
Remote Assistance

it Allow Remote Assistance connections to this computer

W
| Remote Desktop

) Click on the
]

Choose an option, and then specify who can connect

vanced

(O Don't allow remate connections to this computer

button.

(® Allow remote connections to this computer

: Allow connections only from computers running Remote
Desktop with Network Level Authentication {recommended)

A Help me choose Select Users..

" oK Cancel Apply

Step 5

Windows 7
Click on the ‘Allow this computer to be
controlled remotely’ checkbox. Then

Windows 10
Make sure the ‘Remote Control’ box is
checked. Then click ‘OK”.

click on ‘OK’.
=5

Remate Assistance Settings

*You can set limits for the use of Remote Assistance on this computer.

puter to be controlled remotely

Click on the
Remote control
Set the maxdimum amount of time invitatior| CheCkbOX then

¢ v s ik ‘OK.

B Create invitations that can only be used from cpmputers running
Windows Vista or later

Invitations

[ ok ]) Ccancel

Remote Assistance Settings X
You can set limits for the use of Remote Assistance on this computer.
Remote cartrol

Allow this computer to be controlled remotely

Invitations

Set the maximum amount of time invitations can remain open

1 Hours

O Create invitations that can only be used from computers running

‘Windows Vista or later
=
T

Help me choose Select Users...

oK Cancel Apply
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Your Home Computer

You now need to set up your Remote Desktop Connection at home and tell your home

PC to which remote PC to connect.

B: | Information Services and Technology

Below are the instructions for both Windows 7 and Windows 10.

Step 1

Windows 7
Click on ‘Start’, ‘All Progams’,
‘Accessories’, then ‘Remote Desktop

Connection’.

Windows 10
In the windows taskbar search remote and
‘Remote Desktop Connection’ will pop up.

) Accessibiliey
) Communications
) Entertainment
) System Tools
) Address Back
14 Calculator
BN Command Prompt.
& Notepad
Y Paint

@, Set Progyam Access and Defaits ©) Program Compatibity Wizard
(2]

& " -
B2 Windows Catalog €9 synchronge computer £ connect to a comg
d rur rams or access fi

’% indows Update: &) Tour Windows XP
A ——— ) Windows Explorer

A wordpad
) Games
| 1% Documents » () Microsoft Office
G" — . '[7) Mozila Firefox
) Startup
) seah » =) Windows Support Taoks
@ Intemet Explorer
@) Help and Support (5) Outlook Express
7 R ¢ Remote Assistance

@ Wwindows Media Player
8 shutoown...

gd| Windows XP Professional

Best match

) Remote Desktop Connection
Ln¥ e Desktop app

Apps

T: Remote Access Management

£~ Remote Assistance

2 Routing and Remote Access

&, Remote Desktop Gateway Manager
“# Remote Desktop Licensing Diagnoser
Settings

™ Access RemoteApp and desktops

=

Allow Remote Assistance invitations to be
sent from this computer

i

Select users who can use remote desktop

Remotefpp and Deskitop Connections

n &

Allow remote access to your computer

] [l (I} B =] 4

wH Remote Desktop C...
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Step 2
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Windows 7
Click on ‘Options.

Windows 10
Click on ‘Options’ dropdown.

f_‘ Remote Desktop Connection

Remote Desktop

Connection

Computer: v

User name:

You will be asked for credentials when you connect.

[ Connect ” Cancel H Help ][ Dplions»]

& Remote Desktop Connection

| Remote Desktop
») Connection

Computer: |Examp|e: computerfabrkam.com

Username:  Mone specified

The computer name field is blank. Erter a full remote computer
name.

\Y Show Options

Step 3

Enter your Full Computer Name (that you copied down earlier) in the ‘Computer field.
Enter CSUNET\XXXXXXX in the ‘User name’ field (where XXXXXXX is your CSU ID

Number).
Click on ‘Save’.

Click on ‘Options’ again to collapse the view.

Windows 7
Follow steps above

ote Desktop Connection

Remote Desktop
Connection

General | Display | Local Resources | Programs | Expetience | Advanced |

~ Logon settings

i

Enter the name of the remote computer

Computer: Iyoulcomputer. csunet. csuchio. edu = I

User name: |‘| 234567

You will be asked for credentials when you connect.

I~ Allow me to save credentials

r~ Connection settings

Save the curment connection settings to an RDP file or open a
| . saved connection

Save | Saveds.. | Dpen... |

Connect I

Cancel | Heln |

Options << I

Windows 10
Follow steps above.

| Remote Desktop
»><) Connection

General | Display Local Resources  Experience  Advanced
Logon settings
['}." Enter the name of the remote computer.
-

Computer: | Example: computer fabrikam.com ~|

Usernams: | |

The computer name field is blank. Enter a full remote computer
name

Connection settings

Save the cumert connection settings to an RDP file or open a
| saved connection

Save Save As.. Open...

(=) Hide Options

REVISED DATE: 10/10/2017
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Step 4

Click on the ‘Connect’ button to connect to your remote PC (CSU PC).

Windows 7 Windows 10
Click on the “Connect’ button Click on the "Connect’ button

K Remate Desktop Connection
t_' Remote Desktop Connection

| Remote Desktop

4 Remote Desktop ») Connection

<"1 Connection
-

Computer: ’yourcomputer.csunet.csuohio.edu Compter: ‘yourcomputer.csunet.csuohio.edu

Username: CSUNET\1002244 Username:  None specified

You will be asked for credentials when you connect. The computer name field is blank. Erter a full remote computer
name.

I Connect J[ Cancel ] [ b '\v Show Cptions Hep

Step 5

Enter your ‘User name’ (7 digit CSU ID), ‘Password’ (CampusPass) and CSUNET in
the ‘Log on to’ field to connect to your remote PC (CSU PC).
Click on the ‘OK’ button. You will now be connected to your remote PC (CSU PC).

Log On to Windows

Copyright € 1985-2001
Microsoft Conporation

User narme: | 1002244 |

Password: | TTITTITS |

Log on ko |CSUNET ¥ |

[ a4 H Cancel Shut Do, L.

REVISED DATE: 10/10/2017 PAGE 6 OF 8
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Step 6

Once connected to you remote PC, a ‘bar’ will appear across the top of your remote
connection screen. On the right side of the ‘bar’ is three buttons. With these buttons
you can:

e Minimize your remote connection so you may access your home PC.

o Restore down or maximize the size of your remote connection screen.

e By clicking on the ‘X’ button you can terminate your remote connection.

WorkPC

Creating a Shortcut on your Home Computer (Windows 7)

Left click on ‘Start’

Left click on ‘All Programs’

Left click on ‘Accessories’

Right click on ‘Remote Desktop Connection’
Left click on ‘Send To’

Left click on ‘Desktop (create shortcut)

OuhAWNE

This will place a shortcut on your desktop to Remote Desktop Connection. Next time
you may use this shortcut instead of navigating.

Creating a Shortcut on your Home Computer (Windows 10)

7. Left Click on ‘Start’

8. Search ‘Remote Desktop Connection
9. Right click on the logo

10. Left click on ‘Pin to Start’
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Reporting Problems
If you have any problems during the use of the Remote Control Desktop, please email
security@csuohio.edu and include a thorough description of the problem (attaching

screen prints would be helpful).


mailto:security@csuohio.edu

