
Getting Started with Tegrity links from http://help.tegrity.com 

1. "What are the requirements for creating a recording?"  

(System and browser requirements) See: http://help.tegrity.com/kb/what-are-the-

requirements-for-creating-a-recording 

 

2. How to: Install Recorder (Windows)  

See: http://help.tegrity.com/kb/how-to-install-recorder-windows 

 

3. How to: Install Mac Recorder  

See: http://help.tegrity.com/kb/how-to-install-mac-recorder-2 

 

4. Instructors: Getting Started  

see: http://help.tegrity.com/kb/instructors-getting-started 

 

5. Info: Instructor vs. instructional camera/video  

see: http://help.tegrity.com/kb/info-instructor-vs-instructional-camera-video  

This shows visually the main area of the recording (the instructional window) and 

the smaller instructor video area in the upper right corner. 

 

6. Help for Instructors  

see: http://help.tegrity.com/kb/help-for-instructors Contains list of links to 

common tasks related to Tegrity use by an instructor 

 

7. How to: Use Tegrity on your iOS devices  

see: http://help.tegrity.com/kb/how-to-use-tegrity-on-your-iphone-itouch-or-ipad 

 

8. How to: Generate a Connection Code  

see: http://help.tegrity.com/kb/how-to-find-your-connection-code (you need to use 

a regular web browser to get the code to activate the Tegrity Mobile App). 
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9. How to: Rename a recording  

see: http://help.tegrity.com/kb/how-to-rename-a-recording 

 

10. How to: Delete a recording see: http://help.tegrity.com/kb/how-to-delete-a-

recording 

 

11. How to: Re-upload or Re-queue a Recording (PC) see: 

http://help.tegrity.com/kb/how-to-reupload-a-recording-on-a-pc 

 

12. How to: Move a recording see: http://help.tegrity.com/kb/how-to-move-a-

recording 

Recordings need to be moved from their original course when there is a 

Blackboard Course Copy of the original Blackboard Course into a current course 

shell. Tegrity Classes presentations don't copy with the Bb course copy. 

 

13. Can instructors download recordings to their own backup devices? See: 

http://help.tegrity.com/kb/can-instructors-to-their-own-backup-devices 

 

14.  How To: Install Tegrity Download manager on a PC  

See: http://help.tegrity.com/kb/install-tegrity-download-manager-on-a-pc 

 

15. How to: Locating a downloaded Recording on a PC see: 

http://help.tegrity.com/kb/how-to-locating-a-downloaded-recording-on-a-pc 
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