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Note: Users will need to be logged
onto CSU's wireless network,
"4csuuseonly" to print using these

instructions. Students can print smy. CLEVELAND STATE
to the following labs; BU23, Fenn “¥¢ UNIVERSITY

Tower 103, MC1 20’ RT Library, INFORMATION SERVICES & TECHNOLOGY
SC126, UR39 & UR40.

Instructions

Download "CSU Student

Printing.dmg" B

Click on the "CSU Student

Printing.dmg" file.

Double click on your printer of
choice to install (repeat steps 2
through 3 to install another printer)
Download for Student Printing

STUDENT PRINTING

*Known issues.

“CSU Student Printing” can’t be opened
because it is from an unidentified developer.

*You may need to allow the "CSU Student
Printing.dmg" file to run.

Your security preferences allow installation of only
apps from the App Store and identified developers.

csuchio.service-

OK

Security & Privacy

Goto & > system preferences > security &

General  FileVault  Firewall Privacy pr'VaCy > general > GOtO A”OW appS
downloaded from: and choose "Open
A login password has been set for this user Change Password... A "
v Require password = 5 minutes C after sleep or screen saver begins nyway

¥ Show a message when the screen is locked | Set Lock Message...

v Disable automatic login

Allow apps downloaded from:

App Store
* App Store and identified developers

“CSU Student Printing” was blocked from opening because it is not Open Anyway
from an identified developer.

Advanced...



https://csuohio.service-now.com/sys_attachment.do?sys_id=ef5c3f01db5e9b80b6cbf5161d9619a2
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*Known issues.

“CSU Student Printing” is an app downloaded from the

Internet. Are you sure you want to open it? *To install multiple printers be sure to check
mark the box "Don't warn me when opening
csuchio.service-now.com application on this disk image" when
Don't warn me when opening applications on this disk image ;?Opening the "CSU Student Printing.dmg"
ile.

Cancel Show Disk Image Open

@ CSU Student Printer Installer - IS&T
Install your printers of choice by selecting the printer and click

Please select a printer to install: install in the lower right corner.
BU23HP1
BU23HP2
FT103HP1
FT103HP2
FT-color
MC120HP1
MC120HP2
MC120HP3
RT-LearnComD
RT-LearnComE
SC-Color
SC-Printer1
SC-Printer2
UR39HP1
UR40HP1
Z-Urban-Color

Quit

Finally, when printing a document you
will be prompted for authentication.

Enter your name and password for the printer Enter your CSU ID Number and
- “SC-Printer?" campusnet password to authenticate
Connect As: ® Registered User with Papercut and CSU servers for
Using an Apple ID permission.
Name: | Type your CSU ID Number] Do not chfack mark remember this
password in my keychain. If you change
Password: your password, the old password may

be stuck in your keychain until you
delete it.

Remember this password in my keychain

Cancel OK
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Known errors. If you clicked the checkbox, “Remember this password in my keychain” and you’re still
having authentication issues, you may have entered the wrong password and will need to delete the
incorrect password from your keychain. Same applies if you changed your campusnet password
recently. (Goto: Applications > Utilities > Keychain Access) Type the printer name, you added in the
search field in the upper right corner. Select the printer and hit the delete key. Once the selected
password has been deleted, Try adding a new printer and you will be prompted to enter your credentials
again.

[ + @ Q, sc-printer

IR SC-Printer1
s login (ind: network password
& iCloud unt: 2312870
smb://labprint64.csunet.csuohio.edu
Modified: Today, 11:33 AM

£ system
[® System Roots
Name ~ Kind Date Modified Expires Keychain
@ SC-Printer1 network password Today, 11:33 AM - login

Category
S All ltems
/.. Passwords
B secure Notes
B My Certificates
? Keys
Certificates

Keychains

( Are you sure you want to delete

D logi

W' login @ “SC-Printer1"?
& iCloud )

2 B%

= System

/W System Roots
% Cancel Delete

Name Expires Keychain

@ SC-Printer1 network password Today, 11:33 AM - login

Category
SA All ltems
/.. Passwords
B Secure Notes
B My Certificates
? Keys
B Certificates
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