Move in Information:

When will | hear my move in date? Residence life is sending the email on July 31°. Please
monitor your email. For any housing questions please feel free to reach out to the Housing
Office at (216) 687-5196 or at reslife@csuohio.edu

When hanging stuff up in our dorms do we need to use only command strips or can we use
nails? And at the end of the year if we use nails do we have to pay for a screw hole in the
wall? No nails or command strips. Sticky putty or small thumb tacks only.

Health Insurance:

I noticed on my bill there is a charge listed for this. Is health Insurance mandatory through
the university or can | opt out if covered through my parents medical Insurance? If Opting
outis an option how do we do that? All Residence life Students, F1 Visa Stuedns and
Health professions student are charged for Health Insurance with the option to waive if
they are currently covered by their parent s or through an employer. Waiver Link:
https://studentcenter.uhcsr.com/school-page

Email: c.grantier@csuohio.edu

Are dental and Vision Offered? Dental and vision are offered in the student portal with
various tiers of coverage.

CSU Clinic: Students and employees can schedule an appointment at the CSU Health
Clinic by calling 440-592-1900 or visiting metrohealth.org/csu/virtualcare

Financial Aid:

I’m having trouble submitting my fasfa.

Campus 411, All-in-One: 216-687-5411

Email: fao@csuohio.edu or allinone@csuohio.edu

If | do not accept any government loans, do | still need to register with the selective service?
You must register with selective service. Selective Service Registration Send Status
Information Letter to bursar@csuohio.edu Complete information:
https://www.csuohio.edu/bursar/selective-service-registration

Academic Coaches: How can you find out who your coach is? Log into starfish and click
the network tab.
Do graduate students have an academic coach, or at least have the option of getting one?

Graduate student have advisors located in their college.

Meal Plans/Dining:
When can you change or apply for a meal plan?
https://vikingfoodco.mydininghub.com/en/meal-plans
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Learn what comes with your meal plan below! University
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MEAL PLANS
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Viking Marketplace, included with ") CroondWhits | uriivaiced 3 exchanges
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CASH EQUIVALENCY
Cash Equivalency allows students to Weekly 5 n 5 Per We:kyl $500 2 exchangkes $9.31 $1,245
resets monda per weel

exchange one meal swipe for $5 in
value at select retail locations.

40 Per
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MOBILE ORDERING (2-3 per week)
Download Grubhub and start mobile
ordering at select retail locations.

Contact: Have questions? Email us at dining@csuohio.edu or
learn more on our website.

Amanda Casey

Email: caseyamanda@aramark.com or a.b.casey@csuohio.edu
Website: https://vikingfoodco.mydininghub.com/en/meal-plans/meal-plan-options

Disability and Testing Services:

How do | apply for disability services? You only have to apply once, but you will want to stay
in touch as your accommodation needs may change from course to course.

Office of Disability and Testing Service: Jeff Dell

Email: ods@csuohio.edu

Phone: 216-687-2015

Office: RW 210

Parking:

I’m looking to buy a parking pass based on my classes so I’m not sure which pass to buy
based on which garage is closest to my class.

Contact: Elena Grigore

Email: parking@csuoho.edu and include your CSU ID, question, and/or add a screenshot of
the error message.

Phone: 216-687-2023

Website: https://www.csuohio.edu/parking/parking-rules

When can parking passes be purchased? Fall 2026 Semester parking permit on sale
Monday, August 3rd at 9am

Campus Map: https://www.csuohio.edu/gsrc/campus-map
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