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INTRODUCTION
I had the opportunity to work as the technology

intern in the offices at the Antiochian Village this
past summer. The Antiochian Village is a place that
focuses on serving the youth and they have a summer
camp program with around 300 kids that attend two-
week sessions throughout the whole summer. My
responsibilities included maintaining the computer
system, troubleshooting any problems with my
colleagues' computers, and updating the Antiochian
Village website whenever necessary. I also updated
and installed new operating systems on old devices
that were out of commission so that those devices
could be used again in other departments such as the
health center, which assisted them in recording and
maintaining important information about each of the
kids that attended the Antiochian Village for summer
camp. This experience was beneficial for me and it
allowed me to grow a lot as a person.

ASSIGNMENTS
• Installed new operating systems on devices that

were out of commission

• Updated the website to add information about
upcoming events

• Troubleshooted and addressed requests from my
colleagues

Figure 1. One of the buildings on campus at Antiochian Village 

Figure 2. Antiochian Village Logo 

Figure 3. Webpage on the Antiochian Village website  

LESSONS LEARNED
Troubleshooting different problems throughout

the summer allowed me to pass the knowledge that I
had about certain issues along to others around me. I
also learned that serving others around me gives me
a lot of joy.

Figure 4. The conference center at Antiochian Village 

FUTURE CAREER OBJECTIVES
This internship was a great experience that

allowed me to get my foot in the door for future
possibilities. I would like to apply the skills that I
learned here wherever I end up working full-time
upon my graduation from Cleveland State.

OBJECTIVES
• Gain valuable internship experience

• Apply troubleshooting skills gained from CSU

• Develop communication skills with others around
me
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