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ABSTRACT
Over the past summer, I was able to work as an

intern at FirstEnergy. Headquartered in Akron, Ohio,
FirstEnergy is one of the largest electric service
companies in the United States. They provide
electricity to over six million customers in the mid-
western and mid-Atlantic regions of the country. I was
able to secure this internship by applying via their
company website. My role at the company was as a
rates analyst within the Rates & Regulatory Affairs
department. During my time as a rates analyst, I was
tasked with collecting and analyzing rates data in
hopes of providing customers with more affordable
electrical bills. My experience at FirstEnergy allowed
me to learn about how electric bills are calculated, the
various factors that affect the price of electric bills,
how the electric service industry operates, as well as
gain invaluable skills that will be beneficial to me in
the future.

PROJECTS
• Affordability Trend Analysis

• 2022 Winter/Summer Total Bill Breakdown

• 2022 Winter/Summer Delivery Bill Analysis

• Base Rate Case Research

• JCP&L 2022 Summer EEI Survey

• JCP&L 2022 Customer Bill Inserts

Figure 1. FirstEnergy Headquarters in Akron, Ohio

Figure 2. FirstEnergy Company Logo

Figure 3. Example of Customer Bill Inserts 

CONCLUSION
The rates and regulatory affairs area of the

utilities industry is very complex as it contains many
different pieces that are intertwined. FirstEnergy has
done a great job of dividing up these pieces to
different teams within the Rates & Regulatory Affairs
department. I was fortunate enough to able to work
with multiple teams within the department allowing
me to experience the different aspects of the
industry. The experience I’ve gained during my time
at FirstEnergy will be indispensable to me in the
future.

Figure 4. The Public Utilities Commission of Ohio Logo

FUTURE CAREER PLANS
The next step for me is to continue my

education at graduate school after completing my
undergraduate degree. I will hopefully be completing
a Ph.D. in applied mathematics.

LEARNING OBJECTIVES
The goal of the internship was to successfully

integrate interns into the Rates & Regulatory Affairs
department at FirstEnergy. This was done by placing
interns into the various teams of the Rates &
Regulatory Affairs department and have them
complete assignments and projects alongside other
department members.
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