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Turn Off Clutter 
 

Clutter is an option that will redirect mail that is not junk, yet is not of such importance that it would 

need to be delivered to your inbox folder.  It will take this less important mail, as defined by you, and 

redirect it to a folder called clutter.  As you mark mail as clutter, the system will learn from your choices 

and automatically redirect mail to clutter, based upon past choices. 

To turn off clutter: 

1) While signed in via a browser, select settings (gear icon) and then select Mail 
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2) On the left under Mail / Automatic Process – select Clutter.  Then select the option “Don’t 
separate items identified as clutter”, select Save. 

 

 

 

 

 

 

 

 

 

 


