Health and Wellness Services

On Campus Health Care for Less

Cleveland State University



CSU Health and Wellness Services

Conveniently located in the Science
and Research Building on the 1%t floor, room 153

Open Monday through Friday
from 8am-5pm,

to 5:30 on Monday & Tuesday
during academic year

Seen by appointment only

Same day sick appointments available
(call beginning at 8:10am)

Moving to 1863 Euclid Ave across from
Law School in the fall of 2012




Who are we?

Board certified physicians

Certified nurse practitioners
Student front desk staff

We work closely with the CSU Counseling Center &
Disability Services on an as needed basis




Who can use
Health and Wellness Services (HWS)?

* Any currently enrolled student

(we will see students over the summer if enrolled for
spring & enrolling for fall)

e CSU faculty and staff




What types of services do we offer?

Basic medical care

Treatment of minor injuries and illnesses
Immunizations, Tb tests

Physical exams

STD/STI testing, gyn care, birth control,
emergency contraception

Screening tests
Health education
Wellness programs

Anything your student would
go to your family doctor for




Does your student need health insurance
to use HWS?

* No - we offer care to the entire University
community regardless of insurance status

* If your student does not have health insurance
and needs a level of care we can’t
provide, we will try to help him/her
obtain discounted medical care
at local hospitals

* As per HIPAA regulations, all student
health records are private




What does it cost?

* We bill most health insurance companies.
No visit co-pay or co-insurance is charged.
If all charges go toward your deductible, only

lab work or vaccine costs at the low self
pay rate will be charged to the student

* If you have no insurance or one that we
don’t bill, we will charge fees at the self-
pay rate. No cost for provider only visit.

* If you have the student health insurance,
everything done in the health center is
covered at 100%




Does CSU offer health insurance?
YES!!

All undergraduates enrolled with 6 or more credit hours are eligible

All graduate students enrolled with 1 or more credit hours
are eligible

Insurance carrier is United HealthCare SR
Semester or whole year plans available

Mandatory referral requirement
for outside care

Pricing, optional dental plan, s ST s\
and more info on website www.uhcsr.comfEsti, Bt
or can get there through CampusNet

Call our offices (216-687-3649) or UHC-SR (1-800-767-0700) for any
problems or questions about the insurance




What if my student gets sick
and HWS is not open?

e Iftheillnessis not an emergency and can wait until HWS
reopens, students can call at 8:10 am for a same day
appointment. They can also call the 24-hour nurse
help line at 1-877-643-5130

* If a medical emergency arises
on campus, or at home, students
should call 911 for help

 Campus police may be available
to transport to an ER or an ambulance
will be called




Wellness Programming

Wellness Programs for students
Smoking cessation

Residence Hall sessions
Nutritional/lifestyle counseling
Health fairs

Health screenings




The reason why HWS exists:

Cleveland State Unersity



