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THE SETTING  

CLEVELAND STATE UNIVERSITY (CSU) is an urban, commuter university established in 1964. There are 
seven colleges within the university as well as the Cleveland-Marshall College of Law. Recent statistics 
show enrollment of approximately 10,000 undergraduate students and 6,000 graduate and law 
students. Twenty-two percent of these students belong to ethnic minorities and fifty-six percent are 
women. The CSU campus currently consists of 85 acres just east of downtown Cleveland between E. 
17th and E. 30th Streets. The 40 campus buildings range from the historical Mather Mansion to modern 
buildings erected within the past decade. The Cleveland/Akron Metropolitan area is the 15th largest in 
the United States with a population approaching 3 million.  

THE COUNSELING CENTER at CSU is the only mental health facility on this urban campus. The Counseling 
Center’s mission is to provide “comprehensive counseling and psychological services designed to 
promote the academic success and personal well-being of the CSU community.” Services provided to the 
campus community include individual, couple, and group counseling and psychotherapy; psychiatric 
services; outreach presentations and on-going seminars or workshops; emergency and crisis response; 
and consultations. Several staff members also teach and serve on University committees.  

The CSU Counseling Center is located on the second floor of the Union Building at 1836 Euclid Ave. The 
facility includes thirteen offices, a group room, a reception area, a kitchen and a waiting area. The 
University’s Testing Center is administratively connected to the Counseling Center and is located in 
Rhodes Tower West.  

Counseling Center Staff reflect both demographic diversity as well as diversity of training. The 
counseling center staff consists of an African-American male of Jamaican heritage, one African-American 
female, two Caucasian females (one of Jewish heritage), two Caucasian males( one of whom  is openly-
gay). Each year, an attempt is made to select interns who are also diverse. Five of the staff members are 
licensed as Psychologists, one is licensed as Professional Clinical Counselor, one is a Licensed 
Independent Social Worker, and one is a Psychiatrist.  

 



The Counseling Center Clientele are primarily CSU students. Counseling and psychiatric services are 
offered exclusively to students, while assessment, referral, and consultation services are provided to 
CSU faculty and staff as well. Faculty and staff are also welcome to participate in workshop and group 
offerings. The student clients range in age from 17 to 70 with an average age of 28. They come to the 
Counseling Center with a wide range of issues, but the majority of students present with personal 
concerns related to feelings of depression; anxiety and stress; relationship and family concerns; and 
identity and existential concerns. Students also present, to a lesser extent, with concerns about sexual 
and physical abuse and harassment; eating and weight concerns; substance abuse concerns; and 
academic or vocational concerns. More than one quarter of the student clients identify themselves as 
belonging to an ethnic minority group; the majority are female.  

The Majority of the Counseling Center Services are free and confidential. There is small fee for 
psychiatric services. The most frequently requested services are individual and couple counseling. 
Career and academic counseling comprise 16% of the counseling services offered. In addition, the 
Center offers consultation, outreach, and group services. Some recent group offerings have been GLBT 
Conversation Hour, Disability Support Groups for men and for women, and a Self-Esteem Development 
group. On-going workshop series have been on Stress Management, Assertiveness, and Relationships. 
Frequently requested outreach presentations are on Time Management, Test Anxiety, Stress 
Management, Anger Management, Self-Esteem, and Eating Disorders/Healthy Weight Management. 
Once a year, the Center provides campus-wide screenings for depression and anxiety.  

THE TRAINING EXPERIENCE  

The CSU Counseling Center is committed to providing a training experience that prepares students to 
function as generalists, comfortable in the many roles assumed by university counseling center 
practitioners. Therefore, a broad range of training experiences are offered.  

DIRECT SERVICE ACTIVITIES include a range of services and usually comprise 50% of a trainee’s duties. 
These include, but are not limited to:  

Individual Counseling and Psychotherapy. Part-time trainees carry an individual caseload of 
approximately 6-8 clients per week. The cases are pre-screened through the intake process so that 
progressively more difficult cases can be assigned as the trainee’s ability and confidence develop. Cases 
typically reflect the diversity of the students seen at the CSU Counseling Center, both demographically 
and in terms of the severity of concerns.  

Couple Counseling. Trainees may have the opportunity to see at least one couple in conjoint therapy 
with a senior staff member.  

Assessment Activities. Part-time trainees are asked to make one or two intake times available each 
week to do initial assessment interviews with students requesting counseling. Trainees are also 
encouraged to use the wide range of available testing materials to conduct assessment of clients on 
their own caseloads as deemed appropriate by the trainee and his or her supervisor.  



Group Counseling. Trainees are encouraged, but not required, to co-lead counseling/therapy groups 
together with senior staff members  

Outreach and Consultation Activities. The CSU Counseling Center receives a number of requests for 
psycho-educational programming each semester from various campus departments as well as from the 
community. Trainees are offered the opportunity to provide these workshops together with a senior 
staff member. More advanced trainees may have the opportunity to provide educational programming 
on their own.  

SUPERVISION AND TRAINING ACTIVITIES are the most important part of a trainee’s experience at the 
CSU Counseling Center. Training activities are designed to expose trainee to a variety of supervisory 
styles and orientations in a supportive environment. Trainees are assigned supervisors according to their 
particular needs, but are also able to consult with any member of the senior staff.  

Individual Supervision (1 hour per week). Trainees are assigned a different clinical supervisor each 
semester and will meet with that supervisor for one hour each week. During fall semester, supervisors 
will be senior staff members. During spring semester, a pre-doctoral level intern may be assigned to do 
umbrella supervision with a less advanced trainee under the supervision of one of the senior staff 
members. Assignments are made based on the trainee’s supervision needs as well as his or her 
preferences. This supervision focuses on the trainee’s individual caseload and intake sessions. Individual 
supervisors use client test results, trainees’ client notes, audiotapes, and sometimes videotapes of 
trainees’ sessions with clients in order to give feedback to help the trainee develop as a clinician. This is 
also an opportunity for trainees to discuss problems they are having in their work and get feedback from 
their supervisor.  

Supervision of Other Activities (as needed). All of the professional activities engaged in by trainees are 
supervised by a senior staff member. Usually, this is the senior staff member with whom the trainee is 
doing the activity whether co-leading a group or an outreach program, or conducting research together. 
When a trainee is doing such an activity alone, the work is supervised by their individual supervisor or 
another person designated by the supervisor.  

Case Conference (1 hour every other week). When there is more than one practicum level trainee, they 
meet together as a group with the practicum coordinator or other senior staff for a case presentation by 
one of the trainees on a regular basis. The trainees rotate responsibility for presenting cases. Trainees 
are expected to provide the group with a written case summary prior to the meeting which gives 
demographic information, background history, a five axes diagnosis, process observations, and 
questions for discussion.  

Trainee Seminars. Trainees are kept informed of other training activities going on in the center (such as 
intern field trips or guest speakers) and invited to attend.  

Professional Development (variable). Trainees are encouraged to attend professional conferences and 
seminars. Financial support for these activities is sometimes available.  



ADMINISTRATIVE ACTIVITIES  

Staff Meetings. 1½ hour staff meetings occur weekly and are optional for practicum level trainees. 
Trainee input is highly valued at these meetings due to their fresh perspective and creative ideas. Very 
often these staff meetings are used for in-service training and senior staff case consultations; practicum 
students are strongly encouraged to attend these activities.  

Committee Meetings (variable). Trainees are encouraged to serve both on internal Counseling Center 
Committees as well as on University-wide committees. This committee work may be short-term (in the 
case of an ad-hoc committee formed to address a particular issue) or the work may span the entire year 
in a standing committee.  

APPLICATION INFORMATION  

Positions Available: The Counseling Center can accommodate 3-4 practicum students each year.  

Term of Service: Trainees begin working on the first day of Fall semester each year. Typically, this is the 
fourth week of August. We expect trainees to work 10-20 hours a week. We ask that practicum level 
trainees split their hours between at least two different days of the week. Trainees may be present and 
working in the Center during any hours between 8:00 a.m. and 6:00 p.m. Monday through Friday.  

Stipend and Benefits: We are not currently able to offer a stipend or benefits for practicum students.  

APPLICATION  

Qualifications:  

1. Currently a student in a doctoral program in counseling , clinical psychology or Master’s in social work.  

2. Preference will be given to students who have completed at least one prior practicum experience.  

Application Procedure: We will accept and review application materials throughout the month of 
February and interviews will take place during the month of March. Please submit:  

1. Letter of interest summarizing relevant experience and training and clearly specifying number of 
practicum hours/week needed as well as required licensure of supervisor (i.e., L.I.S.W., P.C.C. or 
Psychologist)  

2. Current resume or vita.  

3. Contact information for at least three references.  

Send all application materials and other correspondence to:  

Paula Mickens-English, Ph.D., Cleveland State University Counseling Center,  

2121 Euclid Ave., Cleveland, Ohio 44115  



Questions may be directed to p.mickens-english@csuohio.edu  

CSU COUNSELING CENTER CLINICAL STAFF  

Assistant Director and Psychologist: Dr. Jan Wheaton  

Ph.D. in Counseling Psychology from Iowa State University, 1984  

Interests include eating disorders, body image, self-esteem, sexual assault, domestic violence, 
relationships, fertility concerns, adult survivors of physical/sexual/emotional abuse, bereavement, 
depression, existential/spiritual concerns, and wellness.  

Psychologist and Training Program Coordinator: Dr. Bruce Menapace  

Ph.D. in Clinical Psychology from California School of Professional Psychology, 1997  

Interests include cross-cultural psychology, gay/lesbian/bisexual/transgender concerns, AIDS 
prevention, stress management/relaxation training, and men’s issues. He facilitates the GLBTQ 
Discussion Hour.  

Psychologist and Practicum Program Coordinator: Dr. Paula Mickens-English  

Ph.D. in Counseling Psychology from Kent State University, 1996  

Interests include Afrocentric counseling, relationship issues, women’s issues and alternative therapies. 
She has facilitated a workshop series on relationship issues for African-American students and teaches 
the Black Psychology course.  Dr. Mickens-English is also a Licensed Independent Social Worker.  

Psychologist, Groups Coordinator and Graduate Assistant Coordinator: Dr. Todd Seibert 

 Ph.D. in Clinical Psychology from the University of Nevada, Las Vegas, 2009  
 
Interests include group therapy, ADHD/LD Assessment, grief/loss, and process-oriented therapy. He 
facilitates interpersonal process groups and consults with students and staff regarding ADHD and 
Learning Disabilities. 
 

 Licensed Professional Clinical Counselor and Outreach Coordinator: Mr. Paul Snowball  

M.A. in Community Counseling from the University of Akron, 1989. Interests include academic 
performance; career choice; anxiety, stress, and depression management; race and culture issues; 
personality development issues; and outreach programming.  

 

Psychiatrist: Dr. Michelle Romero, D.O. from Ohio University, 2006 


