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Session Objectives

At the conclusion of the session, participants will be able to:

 Identify awareness of the Center for eLearning services

 Describe Center for eLearning online learning resources

 Identify Center for eLearning point of contact



What is your awareness of the Center for 

eLearning services?   

“A customer’s impression, 

awareness and/or consciousness 

about a company (department) or 

its offerings.”



The Center for eLearning…

 Established 2005

 10 Staff Members, 4 Graduate Assistants

 Center for eLearning Mission Statement

The Center for eLearning provides leadership and support for all 

eLearning activities at Cleveland State University. We empower 

faculty and staff to deliver quality eLearning courses and programs 

to expand the reach of a CSU education. 
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 CSU Course Template

 Instructional Design Services
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How Can I Get Involved with QM?

 Certifications: APPQMR, Peer Reviewer, Master Reviewer, IYOC, Other 

Trainings

 Using CSU’s QM Template developed for Online Courses

 Familiarizing Yourself with QM Standards

 FOTD & Beyond - Preparing Your Course to Meet QM Standards: Internal QM 

Review

 Meeting with an Instructional Designer to Review Basic Course Design

 Have Your Course Officially Reviewed



CSU Online Course Template

 Consistent Look and Feel

 Organized with QM Standards in Mind

 Easy to Request through an Online Form

 Existing Courses take more work to fit into the template
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Request a Template For Your Course



Instructional Designer: Your eLearning 

Partner
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Technical & Hands-on Help: Our Tech 

Consultants
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Faculty Training Offerings

 Consultations

 Blackboard Help

 FOTD Course 

 FOTD and Beyond Courses

 CFE Workshops

 March for Best Practices

 QM Annual Conferences

 Reach out through email or phone for any questions
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Continuous Improvement: The next time 

I teach this…  
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Contacting the Center for eLearning

elearning@csuohio.edu

216-687-3960



Finally, Center for eLearning awareness 

revisited…

Ideas Start Here


