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PC Repair Shop

Computer Repalir Price List

Service

Desktop Clean and Tune-up (Vacuum, Defrag, OS and AV Patch)
Laptop Clean and Tune-up (Vacuum, Defrag, OS and AV Patch)
Diagnostics (Can be applied toward repair)

Basic Security Setup (AV, Updates)

Security Setup (AV, Spyware, Updates, Personal FW)

Virus and Spyware Removal

Desktop Computer Repair (Parts Extra) **

Notebook Repairs (Parts Extra) **

HW Installs (1st Product) (Parts Extra)

SW Application Installs (1st Product) (SW License must be provided by
client)

HW/SW Installs (Subsequent Products)

Data Transfer (Based on quantity and organization of data)

OS Install (OS License and media must be provided by client)
OS Service/Repair

Backup Data

Hard Drive Data Recovery (If data cannot be recovered - $30.00)

Floppy or Flash Drive Data Recovery (If data cannot be recovered -
$10.00)

Wireless Connection Configuration

Network connection & Configuration

Dorm Room Visit - Network Connect & Configuration
Warranty Work (HP Professional Class equipment only)

A+ Authorized Service Center

CSU Price

$20.00
$30.00
$30.00
$30.00
$60.00
$100.00
$60.00
$100.00
$30.00
$30.00

$10.00

$30.00 - $60.00
$75.00

$60.00

$60.00

$100.00

$30.00

N/C
$10.00
$30.00

N/C

** The PC Repair Shop does not perform component level repairs.

Email: pcrepairshop@csuohio.edu
Phone: (216) 802-3350
Web: www.csuohio.edu/ist/pcrepair.shtml

Hours: Monday through Thursday 9:00am — 5:00pm. Closed University Holidays.

Prices effective August 28, 2010

-Last Updated: August 31, 2010
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