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Tech Books Online 
By W. Milhoan 

 Years ago I belonged to a technology book club. I'd get a small 

brochure in the mail listing all the latest publications about the 

latest technology. Then I'd pick a few books I wanted to buy, send 
in a check and try to summon as much patience as Ralphie Parker 

waiting for his Little Orphan Annie Secret Society decoder. I 

soon realized, however, that my tech book budget was smaller 

than my appetite  for understanding and my tech book storage 

space was even smaller. Luckily, my need-to-know was soon 

whetted by the copious amounts of information starting to appear 

on the Internet. Today, when I require step-by-step instructions or 

detailed information about a product or technique, I usually turn 

first to Safari Tech Books Online. 

 

 Safari Tech Books Online is a service provided free of charge 

to anyone using a computer registered in the www.csuohio.edu 
domain. Via this site you can read and print the contents of over 

7,000 technology books from 24 different publishers in 21 differ-

ent categories. As an example, you'll find nearly every book 

printed for the most recent versions of nearly every Adobe prod-

uct. You'll find books specific to Adobe Flash and about anima-

tion in general. There are books about e-commerce and eBay, 

Macintosh and machine learning, photography and Photoshop 

Elements. Some are offered in "Print Fidelity View" and can be 

viewed exactly as the book is printed. Others are presented in 

"HTML View" which provides the content but in a simpler lay-

out. All can be printed, though they must be printed one page at a 
time. What I prefer to do is create .pdf files and combine them in 

Adobe Acrobat.  That way they can be stored easily and retain 

their search capabilities. I only print if and when I need to do so. 

 

 To dive into this incredibly rich repository of tech information, 

what I call the "Ultimate Help menu," visit  

http://library.csuohio.edu/ and click on Research Help in the right 

hand navigation. Then click on the Find E-books tab, and finally 

Safari Tech Books Online. Click on one of the categories on the 

left or search for a specific subject or title in the upper left hand 

search box. As a bonus, and one of the most helpful features I 

have ever seen, Safari Tech Books Online will present a list called 
"Additional Reading" at the bottom of the page after you have 

clicked on a search result. These links take you directly to similar 

content in several other books. 

 

 By the way, if you are at home or otherwise off-campus, you 

can still access Safari Tech Books Online after logging in with a 

special password system via the CSU Library system. Details are 

offered on the site, or you can call a Librarian for help. 

 

 

 
 

 

Retire E4000, E4100, 450E Computers 
By P. Phillips 

 Effective this summer, IS&T will no longer offer hardware and 

software service for Gateway E4000, E4100 and 450E com-

puters .  These computers are more than 5 years old, no longer 
effective at running current software, and long out of warranty. 

 

 Computers such as these have difficulty running a current Op-

erating System, current version of MS Office, Adobe software, 

SPSS, SAS, and even Lotus Notes.  Each new patch installed on 

these computers and every significant update to the Anti-virus 

software places additional strain on them.  Our CSU PC Procure-

ment Policy expects departments to replace PCs when they reach 

four years of age, but many areas continue to use these computers 

well beyond that point. 

 

 Our new minimum hardware requirement for IS&T hardware 
and software support that will go into effect this summer is a 

CSU Standard PC with 2.6 GHz single core processor or higher 

(all dual core computers are still supported even though they may 

be below the 2.6 GHz) and 512 MB of RAM (the minimum re-

quired to run XP).  If your machine has a 2.6 GHz or better proc-

essor with only 512MB RAM and is experiencing performance 

issues, we may ask you to purchase additional RAM to bring it 

up to 1 GB . 

 

 With Gateway Computers, Inc. having gone bankrupt, we are 

finding it very difficult to locate replacement Gateway parts.  If 
you have a Gateway computer that meets our minimum hardware 

requirement, we may not be able to repair it.  If that is the case, 

we will tell you it is time to purchase a new HP unit. 

 

 If you have questions about the PC Procurement Policy or 

IS&T Break-Fix Support, feel free to contact Peter Phillips at 

p.phillips@csuohio.edu or x3779. 

Modem Pool Going Away 
By D. Porter. 

 Usage of the Cleveland State University modem pool has been 

steadily declining.  We attribute this to readily available and af-

fordable Internet access in homes and businesses.  With the lim-

ited bandwidth these dial-up modems offer, we are worried that 

users are discouraged from taking the time to download critical 

security patches for their computers, which puts our infrastruc-

ture at risk.  Also, because our modem equipment is no longer 

supported by the vendor, we have come to the determination that 

running this service is no longer cost effective for the University 
for the very few users who still dial-in. 

 

 As a result, effective July 1, 2009 the modem pool will be 

eliminated and dial-up access into the University’s data network 

will no longer be available. 
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PowerPoint Tip of the Month 
Losing Weight 

 
 It’s easy – using PowerPoint! 

 

 Just hold down your pointer on a side, top, or bottom picture 
handle  

 
and drag in or out… 

 

And while you’re at it, just grab that little green circle with your 

mouse and drag that around just to see what happens! 

 

You also can crop pictures.  This allows you to cut off portions 
of the image that you don’t want people to see.  For example, in 

the past whenever I printed the current Editor’s picture, I usually 

cropped off his head.  It made the resultant publication so much 

more... presentable. 

 

 Just don’t forget your Undo button – (at top-left)

 
 

For this and other tips on changing a graphic, come to one of 

our many training classes on Microsoft Office products. 
 

 A special thanks to Pat Reid for letting us use her helpful arti-

cle.  I would also like to thank the benevolent forces that carried 

Pat away to New Zealand to make the country of her birth her 

permanent residence again!  Of course, I mean that in a warm 

and supportive way... -Ed. 

 

Go from this: 

 

To this: 

 

But never this: 
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Agent 000’s Word Tip of the Month 
Hiding Text 

 You just can’t be too secure… know what I mean?  I, for one, 

like to be extra sure, just – in – case…  For example, I wear a belt 

plus suspenders, just – in – case.  And I like to tie my laces and 
then wrap the shoe in duct tape.  You know, just so they don’t 

come loose when I’m chasing a bad guy.  Unfortunately, the re-

sultant bulge on the sole makes walking difficult without the 

rocking gait of a Potslvanian grandmother carrying a couple 

buckets of plutonium — don’t ask.  And running is out of the 

question unless I use the tip-toe steps that make most prima balle-

rinas throw down their tiaras in envy.  My shoes don’t last long 

when I do this, though the expense is more than compensated by 

side jobs I get endorsing tutus… but I digress. 

 

 Let’s talk about an option that we secret agents use all the time, 

hiding text in Word.  Yep, that’s right, hiding text!  With this 
beaut of an option, you can prevent portions of text from showing 

when you print a file, so there’s no need to save two different 

versions of a document. 

 

 Here’s how it’s done; 

 

-Highlight the portion you want to hide 

-Right click and select Font… 

-In the Effects section, select Hidden 

-Click OK 

 
 Voila, you’ve masked the text!  The hidden text will appear on 

the computer screen with a dotted underline.  This way you’ll 

instantly know where the hidden data is lurking.  Don’t email the 

document, or the recipient will see what you’ve hidden, too. 

Quote of the Month 
 

 Patriotism is proud of a country's virtues and eager to correct 

its deficiencies; it also acknowledges the legitimate patriotism of 

other countries, with their own specific virtues. The pride of na-

tionalism, however, trumpets its country's virtues and denies its 

deficiencies, while it is contemptuous toward the virtues of other 

countries. It wants to be, and proclaims itself to be, "the greatest," 
but greatness is not required of a country; only goodness is. 

 

-Sydney J. Harris, journalist and author (1917-1986)  
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