
 
 
 

Dial-up Instructions for  

Windows XP 

 
Enclosed: 

• Identify your CSU ID number & CampusPass password 

• Create a dial-up connection so you can use CSU as your free Internet 
Services Provider 

• Use your shortcut to access CSU Internet Service 

• Changing Your Dial-up Password for Windows XP 
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Questions/Problems? Please call the Call Center at 687-5050 
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Step 1: Identify your CSU ID number & CampusPass 
password  
 
Your CSU Internet Account name is created when you first register for classes and remains 
active until approximately 6 months after you are no longer registered for classes. 
 
Your Internet set-up requires three pieces of information: 

CSU Phone Number: (216) 258-0045 
Internet Name: Your CSU ID number 
Internet Password: Your CampusPass password 
 

If you do not know your CampusPass password, please contact the Call Center at 687-5050. 
 
Note: If you can call Cleveland 216 area code phone numbers free, this Internet connection will be of no 
cost to you. If you must pay for calls to the 216 area code, using this Internet connection will incur long-
distance phone fees from your phone company. We do not currently provide phone numbers for other 
area codes. However, we do have reciprocity agreements with other universities in northern Ohio. Please 
contact the Call Center (687-5050) if you need more information on this. 
 
 
IF YOU ARE UNABLE TO ACCESS THE INTERNET – call the Call Center at 687-5050 to 
create your Internet account. 
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Step 2: Create the Dial-Up Set-Up 
This document will create a dial-up set-up and a shortcut on your desktop. You can then use the 
shortcut to quickly start-up your Internet connection. 
 

If you already have a dial-up connection to CSU on your desktop, either delete it or name the new 
connection CSU2. 
 

1) Click Start / All Programs / Accessories / Communications / New Connection Wizard 

 

2) In the New Connection Wizard, click ‘Next’ 

 
Continued… 
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3) Choose ‘Connect to the Internet’, and click ‘Next’ 

 
4) Choose ‘Set up my connection manually’, click ‘Next’ 

 
Continued… 
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5) Choose ‘Connect using a dial-up modem’, click ‘Next’ 

 
6) Enter CSU for the ISP Name, click ‘Next’ 

 
Continued… 
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7) Enter 12162580045 (or 2580045 if you are within the 216 area code). When finished, click ‘Next’ 

 
8) Choose ‘Anyone’s use’, click ‘Next’ 

 
Continued… 

 



CSU Dialup Instructions for Windows XP 

8 G:\Department Documents\Documents as of Oct 2005\CSU Dialup Instructions XP.doc 11/18/2005 

 
9) Enter your CSU ID in the User Name box, enter your CampusPass password in the Password and 

Confirm Password boxes.  Check mark all boxes (if not checked already). When finished, click 
‘Next’ 

 
10) Check ‘Add a shortcut to this connection to my desktop’, click ‘Finish’ 
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Your desktop should now have a ‘Shortcut to CSU’ icon 

 

 
You can connect to the Internet by double-clicking this icon. 
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Desktray: 
The lower-left 
corner of your 
screen, contains 
icons for easy 
access to some 
major programs 
(like Internet) 

Step 3: Connect to the Internet Using Your CSU Shortcut Icon 
 
1. Double-click the CSU icon, make sure your CSU ID is in the User name box and your CampusPass 

password (it will appear encrypted) is in the Password box, then click ‘Dial’ 

 
2.  After connecting to CSU, double-click your Internet Explorer or Netscape icon or open your email. 
 
3. To see the status of your connection, RIGHT-click the Internet Connection 

icon in your Desktray and select “Status”:  
 
4. To disconnect, RIGHT-click on the Internet Connection icon in your Desktray 

and select “Disconnect”  
 
Internet Connection icon in Desktray 
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Step 4: Changing Your Dial-up Password for Windows XP 
Questions/Problems? Please call the Call Center at 687-5050 

 
1. Open your Dial-up connection shortcut on your desktop by double-clicking on it. It may 

look similar to one of these… 
 
 
 
 

2. Click in the Password field and type your new CampusPass password 
3. Make sure the “Save this user name and password checkbox is checked 
4. Click on Dial 
 

 


