Cleveland State
¥ Umversny

* Information Services and Technology

Dial-up Instructions for
Windows XP

Enclosed:

¢ |dentify your CSU ID number & CampusPass password

e Create a dial-up connection so you can use CSU as your free Internet
Services Provider

e Use your shortcut to access CSU Internet Service

e Changing Your Dial-up Password for Windows XP



CSU Internet Account

Questions/Problems? Please call the Call Center at 687-5050
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CSU Dialup Instructions for Windows XP

Step 1: Identify your CSU ID number & CampusPass
password

Your CSU Internet Account name is created when you first register for classes and remains
active until approximately 6 months after you are no longer registered for classes.

Your Internet set-up requires three pieces of information:
CSU Phone Number: (216) 258-0045
Internet Name: Your CSU ID number
Internet Password: Your CampusPass password

If you do not know your CampusPass password, please contact the Call Center at 687-5050.

Note: If you can call Cleveland 216 area code phone numbers free, this Internet connection will be of no
cost to you. If you must pay for calls to the 216 area code, using this Internet connection will incur long-
distance phone fees from your phone company. We do not currently provide phone numbers for other
area codes. However, we do have reciprocity agreements with other universities in northern Ohio. Please
contact the Call Center (687-5050) if you need more information on this.

IF YOU ARE UNABLE TO ACCESS THE INTERNET - call the Call Center at 687-5050 to
create your Internet account.
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Step 2: Create the Dial-Up Set-Up

This document will create a dial-up set-up and a shortcut on your desktop. You can then use the
shortcut to quickly start-up your Internet connection.

CSU Dialup Instructions for Windows XP

If you already have a dial-up connection to CSU on your desktop, either delete it or name the new
connection CSU2.

1) Click Start / All Programs / Accessories / Communications / New Connection Wizard

2)

ﬂ Hew Office Document
Administrator Ca Open Office Document
¥ Windows Catalog

% Windows Update

) Internet
Internet Explorer »
@5 E-mail @ Games v
CUECORESpeess ll'j Lotus Applications 3
X Ilﬂ Microsoft Office Toals  #
Windows Media Flay:
ll'j Metwork Associates 3
.".‘ Windaws Movie Maka] () PecpleSoft 7.6 L
i Ilﬂ 55H Secure Shell 3
@ Tour Windows 5P “'j Startup 3
) . m Acrobat Reader 5.0
@ Files and Settings Traf =
WWizard 5 Internet Explorer
Microsoft Excel
Microsoft Word
ll‘;] Qutlook Express
o Remote Assistance

All Programs ® Windows Media Player

U‘j Entertainment

Uﬂ System Tools

4 Address Book

& Calculator

BN Command Prompt

j Motepad

lj Paink

€) Program Compatibilicy Wizard
@ Synchronize

& Tour Windows xP

r:Q Windows Explorer

@ Windows Movie Maker

A wordpPad

In the New Connection Wizard, click ‘Next’

Mew Connection Wizard

Welcome to the New Connection
Wizard

Thiz wizard helps pou;
* Connect to the Intemet.

* Connect to a private network, such as your workplace
netwiork.

To continue, click Mext.

A 3 HyperTerminal
» Q Metwork, Connections
Network. Setup Wizard

B new Connection Wizard

Helps vou set up an Internet connection, connect to a private
nietwork, or set up & network for your home o small office,

J

[ Mewt> Cancel

Continued...
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CSU Dialup Instructions for Windows XP

3) Choose “Connect to the Internet’, and click ‘Next’

Mew Connection Wizard

Metwork Connection Type
Ww'hat do wou want to do?

(*)Connect to the Internet
Connect ta the Intermet g0 you can browse the “eb and read email.

(") Connect to the network at my workplace

Connect to a buziness network [uzing dial-up or YPMH] 20 wou can wark: from home,
a field office, or another location.

(") Set up an advanced connection

Connect directly to another computer wsing pour zenal, parallel, or infrared port, or
zet up thiz computer 2a that other computers can connect ba k.

[ ¢ Back ” Mest » l[ Cancel ]

4) Choose ‘Set up my connection manually’, click ‘Next’

Hew Connection Wizard
The wizard iz preparing to zet up waur [nternet connection. @

Getting Ready

How do yow want bo connect to the [ntermet’?

() Choose from a lizt of Internet service providers [I5Ps]

(*)'5et up my connection manually

For a dial-up connection, wou will need your account name, pazsword, and a
phone number for wour ISP, For a broadband account, you won't need a phone
nurmber.

() Usze the CD 1 got from an ISP

¢ Back “ Mewt > ][ Cancel ]

Continued...
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CSU Dialup Instructions for Windows XP

5) Choose “‘Connect using a dial-up modem’, click ‘Next’

Hew Connection Wizand
Internet Connection
How do pou want to connect o the Internet™?

(*)Connect uzing a dial-up modem

Thig type of connection uses a modem and a reqular or SO phone line.

() Connect uzing a broadband connection that requires a user name and
password

Thiz iz a high-zpeed connection using either a D51 or cable modem. *our ISP may
refer to thiz type of connection az PPPoE.

{_) Connect using a broadband connection that is always on

Thiz iz a high-zpeed connection uzing either a cable modem, DSL or LAM
connection. [tz always active. and doeszn't require you to sigh in.

¢ Back “ Meut > ][ Cancel

6) Enter CSU for the ISP Name, click ‘Next’

Hew Connection Wizard

Connection Hame
Wwihat iz the name of the service that provides vour Internet connection’?

Type the name of your ISP in the following bos.
ISP Mame
Csu

The name yau tppe here will be the name of the connection You are creating.

< Back ]Euﬂ..e:-:b |[ Cancel ]

Continued...
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CSU Dialup Instructions for Windows XP

7) Enter 12162580045 (or 2580045 if you are within the 216 area code). When finished, click ‘Next’

Hew Connection Wizard

Phone Humber to Dial

Wwihat iz pour 1SP's phone number? @

Type the phone number belaw.

Phone number:
2162580045

“ou might need to include a "'1'" or the area code, or both. If pow are not sure
you need the extra numberz, dial the phone number on your telephone. [F pou
hear a modem sound, the number dialed iz comrect.

[ < Back ]l Mewt > |[ Cancel ]

8) Choose ‘Anyone’s use’, click ‘Next’

Mew Connection Wizard

Connection Availahility
“ou can make the new connection available to any wser ar only to yourzelf.

A connection that is created far pour uze anly iz 2aved in your uger account and iz ot
avallable unless you are logged on.

Create thiz connection for:

() My uze only

[ ¢ Back “ Mest » ][ Cancel ]

Continued...
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CSU Dialup Instructions for Windows XP

9) Enter your CSU ID in the User Name box, enter your CampusPass password in the Password and
Confirm Password boxes. Check mark all boxes (if not checked already). When finished, click

‘Next’

Mew Connection Wizard

Internet Account Information

Y'ou will need an account name and pazsword o zign in to pour Internet account, @

Type an I5P account name and pazsword, then wite down this information and stare it ina
zafe place. [If you have forgotten an exizting account name or password, contact your 1SP.]

Uszer name: 1234567
Pagzsword: TTITIIL
LConfirm pagsword: TTITIIL

IJze thiz account niame and pazsword when anyone connects to the [ntemet from
thiz computer

M ake thiz the default [ntemet connection

Turn an Internet Connection Firewall far this connechon

[ ¢ Back ” Mest » l[ Cancel

10) Check ‘Add a shortcut to this connection to my desktop’, click ‘Finish’

Mew Connection Wizard

Completing the New Connection
Wizard

You have succezsfully completed the stepz needed to
create the following connection:

cs5u

* Make thiz the default connection

* Thiz connection iz firewalled

* Share with all uzers of thiz computer

* Ize the zame uzer name & pazzword for evernpone

The connection will be zaved in the Metwork,
Connections falder.

[#]itdd & shortcut ta thiz connection to my desktop

To create the connection and cloze this wizard, click Finish.

¢ Back “ Finizh ] [ Cancel ]
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CSU Dialup Instructions for Windows XP

Your desktop should now have a *Shortcut to CSU’ icon

| i3H Dial up Irstr

You can connect to the Internet by double-clicking this icon.
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Connecting Using the Shortcut

Step 3: Connect to the Internet Using Your CSU Shortcut Icon

1. Double-click the CSU icon, make sure your CSU ID is in the User name box and your CampusPass
password (it will appear encrypted) is in the Password box, then click ‘Dial’

User name: |1 2345673

xxxxxxxxxxxxxxxx

Pazzword: I

W Save Password

Cancel I Froperties I Help I

2. After connecting to CSU, double-click your Internet Explorer or Netscape icon or open your email.

3. To see the status of your connection, RIGHT-click the Internet Connection Desktray:
icon in your Desktray and select “Status”: The lower-left

corner of your
screen, contains
icons for easy
|ﬂ, Internet Connection icon in Desktray access to some
major programs
(like Internet)

4. To disconnect, RIGHT-click on the Internet Connection icon in your Desktray
and select “Disconnect”
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Connecting Using the Shortcut

Step 4. Changing Your Dial-up Password for Windows XP

Questions/Problems? Please call the Call Center at 687-5050

1. Open your Dial-up connection shortcut on your desktop by double-clicking on it. It may
look similar to one of these...

Click in the Password field and type your new CampusPass password
Make sure the “Save this user name and password checkbox is checked
4. Click on Dial

wmn

Connect CSU DIALUP HE

User name: |'|UDJ2338 |

Ehsanmist | {To changs the raved paseword, ciick herel |

Save thiz uzer name and password for the following uzers:

(%) Me anly

() Anwone who uses this computer

Dial 8 250.0045 v

Dial ]’ Cancel ]l Properties ][ Help ]
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