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Information Services and 

Technology Department (IS&T)  

ÁProvides Computer Services and Support 

to Students, Faculty, and Staff 

 

ÁGeneral offices in Rhodes Tower 

 

ÁMain Telephone Number is 5050 ï the 

Call Center (Help Desk) 

 



Á(216) 687-5050 

 

ÁñHelp Deskò for any questions or 

problems 

 

ÁWalk-ins welcome: Rhodes Tower 11th 

Floor or e-mail Call.Center@csuohio.edu 

 

IS&T Call Center  



Specific Services 

Ą  All òFreeó ă 

ÅLaptop Computer and iPad Loans 

ÅGeneral Computing Labs  

ÅLaser Printing ï 2,000 pages per semester 

ÅE-mail Account 

ÅAnti-virus software (M/S Security Essentials)  

 



Computer Labs  

 

Seven Labs across campus 

320 Computers ï PCs/MACs 

Always staffed by a monitor 

Printers and Scanners 

Color printers in Fenn 
Tower, Urban College, and 
Student Center. 

Open 365 days per year 

Available 7:30AM until 
10:00PM 

 



ÅLocated in Student Center, first floor 

ÅFive-hour (renewable) loans 

Å230 Laptops & 40 iPads in inventory  

ÅFully loaded with software 

ÅMusic, Movies, Games, Chat, more! 

ÅWireless network access 

ÅPrint to any General Purpose Lab 

 

 

Mobile Campus:  Free 
Laptop & iPad Loans 



Å2,000 pages black & white printing  

ÅOr 160 pages of color printing 

ÅAllocation refreshed each semester (use or lose) 

ÅAdditional printing can be purchased in $4.00 
increments ( 100 b&w pages @ 4 cents/page or 
8 color pages @ 50 cents / page ) 

Free Printing  



ÅBuy Hewlett Packard laptops or desktops at CSU prices 

Åwww.campushp.com/csuohio 

Å1-800-638-0286 ext. 689 

ÅUp to 40 % below retail  

ÅCustomize to your needs or select a popular 
configuration. 

PC Purchase Program 


