Aetna Student Health Resources for CSU Insured Students  

· Aetna ’s Informed Health Line can be used to help direct questions from students on H1N1, providing information on the flu and common ways to prevent it- 24 hours a day/seven days a week.  This may be an alternative to general questions being referred to your Student Health Center or other campus offices. 

Informed Health line is staffed with registered nurses and insured students can call directly at (800) 556-1555 . 

· On Call International, our international 24/7 emergency response center partner is also available to field H1N1 questions specifically from students traveling.  Travelers in need of medical advice or medical referrals outside of the college campus area can contact On Call International at (800) 407-7307 or collect, at (603) 898-9159 . In addition, On Call has posted precautionary tips and up-to-date information about the illness at http://oncallinternational.com/Pages/health-updates-travel-advice-required-vaccination.asp . 

· Our DocFind provider directory can specifically identify Urgent Care alternatives for students who may otherwise be visiting the emergency room (ER) with H1N1 concerns.  While Urgent Care Center availability varies by campus area, it is important to share this resource with students to avoid unnecessary ER visits and in many cases, lower student out-of-pocket costs.  
Students can locate Urgent Care providers by accessing the DocFind link for Student Health Plans: 

http://www.aetna.com/docfind/custom/studenthealth/index.html 
· Aetna has a relationship with Concentra , a national health care company offering comprehensive services to patients and their plans sponsors through a network of medical centers. Specifically, Concentra has applied to be a vaccinator in several areas around the country and may be able to coordinate efforts with specific campus needs if requested. 

