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PROFESSIONAL PROFILE

· Experienced in program management from conceptualization through evaluation
· Skilled in managing clients, workshops, and projects
· Possess diverse background, including education, social services, and graphic art 


	SKILL SUMMARY

	Management & Administration 
	Communication & Instruction

	· Managed grant funded education colloquia for educators

· Managed weekly payroll compliance for federally funded building project

· Negotiated prices and made service arrangements with vendors

· Provided ongoing evaluation and support services to an active caseload of 200 clients in education and employment programs

· Served as liaison for staff, educational professionals, community agencies, contractors, and vendors

· Client liaison and advocate
	· Presented workshops and provided classroom instruction to children and adults of diverse backgrounds

· Devised and implemented activities, and produced materials to strengthen 
students’ abilities
· Wrote grant proposal complete with lesson plans and evaluation tools

· Cultivated relationships with community agencies and organizations, remaining current on programs and trends

· Responsible for inception and production of program newsletter

· Prepared graphics for data presentation



	Research & Analysis
	Marketing & Technology

	· Administered client and student assessments in education and social services settings
· Conducted participant and administrator surveys and interviews for economic impact studies and program evaluations

· Provided research, data analysis and writing assistance on program evaluations of affordable housing, community development and economic 
development programs
· Prepared draft reports for program evaluation projects
· Drafted logic models and evaluation plans based on grant proposals

· Provided foundation with utilization focused evaluations of grantees
	· Produced high quality printed materials, including brochures and signage, in a fast pasted, high volume, detail oriented environment

· Analyzed print media, recommending changes to reduce production cost and achieve visual impact
· Constructed database for digitally archived files, facilitating more expedient production
· Software: word processing, spreadsheets, statistical analysis, presentation, database and archival, graphic design and multimedia, and internet including Microsoft Office Suite, SPSS, and Photoshop

· Hardware: PC and Macintosh, scanners, digital cameras, large format printers, industry standard multimedia equipment
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	Master of Public Administration                                                                                           August 2006
Nonprofit Management Certificate               

Maxine Goodman Levin College of Urban Affairs, Cleveland State University     

B.S. Special Education/Hearing Impaired                                                                                      1989
Ohio Teacher Certification                              

Kent State University

International experience: Belfast, Northern Ireland & Dublin, Ireland                                          June 1987
 

	WORK HISTORY


	Cleveland State University
                                                                                         2005 to present
Graduate Research Assistant, Center For Neighborhood Development 

Survey Facilitator, Myers-JDC-Brookdale Institute & Levin College 

Survey Facilitator, Ruth Ratner Miller Center for Greater Cleveland’s Future

Consultant, University Settlement Cleveland                                                                                        2006

Project Manager, FundaMENDEL Consultants Ltd.                                                         2005 to present

Journeyman Prepress Specialist/Graphic Artist, Modern  Graphics                                       1998-2004

Colloquium Project Manager, National Council for History Education, Inc.                                     2003

Prepress Specialist/Graphic Artist, Smith and Sons Printing                                                    1995-1998

Employment & Training Specialist, Cuyahoga County Department of Human Services         1991-1995

Tutor, Ohio Boystown                                                                                                                 1991-1992

Instructor, American Sign Language, Cuyahoga Community College                                               1990

	VOLUNTEER EXPERIENCE & OUTSIDE INTERESTS


	· Center for Nonprofit Policy and Practice, co-facilitator of UCI 2-day visioning retreat

· Cleveland International Film Festival

· Cuyahoga Valley Hiking Club

· Living and traveling with locals throughout Western Europe to gain a better understanding of the history, culture, attitudes and political climate.



	

	

	


