SUE STUDENT
987 Main Avenue
Cleveland, Ohio 44999
 (216) 555-1212 

sue_student1@email.com
Objective
Seeking a position in marketing where the utilization of leadership skills and creativity are significant
Education


Bachelors of Business Administration, Marketing, May 2006

Cleveland State University, Cleveland, Ohio

Projects
Goodyear: analyzed focus group data on marketing to 18-30 year olds and proposed new methods of reaching various segments within that market

 My Only One: researched and analyzed possible target markets for a phone service company; submitted research         and proposals on possible target market to help increase service and company awareness within that market
Cleveland Metro Law Fair: ran advertising campaigns throughout the state of Ohio with radio spots, college newspaper ads, banners, and flyers to increase attendance at the annual law fair 
Ametek Lamb: analyzed current website design and structure; submitted a proposal on better utilization of web-based tools in order to increase company awareness, sales, current customer relations, and traffic.  
Leadership Experience


American Marketing Association, President 2005-2006. Executive Vice-President 2004
· Community Service Sponsorships: Case Elementary, Cleveland Food Bank, AIDS walk, Breast Cancer walk, West Side Catholic Center, Achievement Centers for Children

· Fundraising and event planning for numerous activities: career fair, speaker sessions, and company tours
Professional Experience

URS Corporation. Cleveland, OH, 2006-Present, Marketing Intern

Assisted marketing manager in the development of proposals for various architectural and engineering projects

· Compiled all relevant company and project information, resulting in the increase of  clients 
FirstChoice Medical Staffing. Cleveland, OH, 2005-2005, Intern

Helped recruiter coordinate and plan events to increase employment of RN’s, LPN’s, and home healthcare aids 

· Designed flyers, postcards, and digital newsletters for external marketing, resulting in an increase of  employees

Nordstrom. Beachwood, OH, 2005-2005, Intern

Learned the inner workings of running a department store through shadowing different departments of Nordstrom
· Worked with visual merchandising in setting up all store displays, resulting in an increase of customer attention and attraction 
· Went through a Manager-in-Training program, resulting in the understanding of managing a group of individuals and providing great customer service
· Focused on personal selling, resulting in a development of personal clients and one-on-one customer service
Arby’s Classic Ventures, Inc. Mayfield Heights, OH, 1998-2004, Shift Manager

Led a crew in serving customers in a restaurant setting, nightly deposits, daily activity reports, and nightly inventory reports for the restaurant

· Dealt with customer questions and complaints, resulting in better customer service

· Made decisions regarding restaurant operations, resulting in an increase of customer satisfaction 

Skills
Bilingual in English and Russian

Proficient in Microsoft Office: Word, PowerPoint, Publisher, and Excel
