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Career Highlights

Management Consultants, Inc.  (May 2000 - Present)
Application Programmer 

Application development with Visual Basic, SQL Server 7 & 2000, DHTML, and Active Server Pages Involved in the design, development and implementation of the Customized Auditing System and Claims Management Tracking System. Involved in the conversion of the legacy database Access 97 to ORACLE 8i & MS SQL 2000. Helped in the creation of a file management program that is used to upload and download files to and from satellite computers. Involved in the design and development of stored procedure using SQL queries to find fraudulent billings in the claims process.

American Bank,.  (December 1998 - March 2000)
New Account Specialist 

Contacted potential customers offering custom-designed credit card programs.
Duties included maximizing the effectiveness of calling time with potential customers.
Accurately obtained and recorded all information from the prospective customer in order to complete a credit card application. Was responsible interviewing potential New Account Specialist was also a part of a focus group for the improvement of customer relations

Professional Development
Rational Rose:  18 week tutorial course on the use of Rational Rose 
ER WIN/Visible Analyst: 18 week tutorial course on the use of ER WIN and Visible Analyst to create databases in various environments

Education
B.B.A., Information Systems; Cleveland State University (December 2002)
