Assessment Report Undergraduate Narrative Maxine Goodman Levin College of Urban Affairs

The scope of the undergraduate assessment report is the four degree programs in the MGLCUA:  Bachelor of Arts in Urban Studies, Bachelor of Arts in Environmental Studies, Bachelor of Arts in Urban Services Administration, and Bachelor of Arts in Public Safety Management.  Since the four degree programs share the same goals and many common course requirements, including the capstone senior seminar, this narrative discusses the four degrees as one unit.  The goals and report style have the approval of the faculty undergraduate curriculum committee of the MGLCUA.

Goals

The goals of the MGLCUA undergraduate degree programs are as follows:

Goal 1

Learn empirical research skills:

*Search relevant literature

*Ask strategic questions

*Formulate working hypotheses

*Use appropriate methodologies

*Record data

*Critically interpret data

*Present research results;

Goal 2

*Utilize software packages in functional areas such as word processing, spreadsheets,

data base management, elementary statistics, and graphics;

Goal 3

*Successful completion of an internship with a specified supervisor and faculty advisor;

The undergraduate faculty of the MGLCUA, as part of CSU’s assessment efforts in the 1980s and 90s developed these student-learning goals.  They were revisited for last year’s assessment report.  Faculty discussion of the goals led to the changing “Develop methodologies” to “Use appropriate methodologies.”
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Outcomes

*The outcomes for goals 1 and 2 relate to the students’ achievement of progressive levels of course sophistication.  These were specified by the college’s university curriculum committee in discussion in the 1980s and 90s and reaffirmed in 2003 and 2004 discussions.

*The outcome for goal 3 is the successful completion of an internship.

Research

Direct research from faculty teaching the capstone seminar (UST 489) demonstrates a need to insure that the coursework leading up to the seminar (particularly UST 102, Professional Writing, UST 200, Introduction to Urban Affairs, and UST 302, Contemporary Urban Issues; all core courses) adequately introduce the students to the outcomes specified for Goal 1.

Direct research from faculty teaching coursework relating to Goal 2 reveals student anxiety surrounding quantitative methods.  The college recognized a staff member at the spring semester, 2005 awards ceremony for her outstanding efforts as a quantitative methods tutor.  This will continue.

Direct research by the college undergraduate advisor reveals a need to completely reorganize the way UST 200 is taught (see attached).  The college secured a $40,000 OLN grant to effect changes in UST 200 course delivery.  We are reducing the section number fro 6 to 3; one of these is a large section, meeting 6 times a term and using guest fulltime faculty to talk with students about what excites them about their research and teaching.  The nitty gritty of UST 200 substance and delivery will be off loaded to WebCT.  This is how the faculty member of record and a GA will manage the course starting fall semester, 2005.  We had a pilot course during spring semester, 2005.  We will have a separate assessment tool for this course change and use this to compare this new course configuration with 2 traditional fall semester UST 200 sections.

With the help of the School of Communication we will utilize student focus groups in fall semester, 2005 to get feedback on our 4-degree programs.

Our continual review of the both the agency and student internship evaluation forms demonstrates no need for change.
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Findings

The faculty undergraduate curriculum committee analyzed the data and information described in this report.  They approved the above actions that were tentatively outlined in last year’s report.

Actions

*Changes in UST 102, 200, and 302 to insure a common syllabus and an introduction to outcomes specified for Goal 1.

*Changes in UST 200 course delivery, coinciding with a new edition of the course’s text, Introduction to Urban Studies, written by MGLCUA faculty members, Dr. Roberta Steinbacher and Dr. Virginia Benson.

*Using fall semester, 2005 student focus groups to examine the four undergraduate degree programs of the MGLCUA.

*Use of culminating poster session for UST 489 senior seminar, using scoring rubric for quality of information, quantity of information, poster attractiveness and design:  Exceeds Expectations, Meets Expectations, Fails to Meet expectations.

*Summer term, 2005, Dr. Wendy Kellogg will be working on a new text for UST 302, which will also utilize WebCT for instructional purposes.  This comes from our research concerning UST 200 and will help us standardize the course.

