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Health and Wellness Services (www.csuohio.edu/health) provides preventative care, treatment and referral for the Cleveland State University Community. We are accredited by the Accreditation Association for Ambulatory Health Care, Inc. (AAAHC) for the maximum 3 year period and will be resurveyed in January of 2007.  When possible (that is approved by the Cleveland State University Administration) we comply with the standards and recommendations as outlined by AAAHC, CAS and the American College Health Association (ACHA).  

The goal of the keeping the average out of pocket cost to students under $15 was not met as the cost of health care products has increased   This is no longer a reasonable expectation with price increases in health care and health care products.  We will need to change our outcome measure to keep the out of pocket price for students excluding contraceptives, under $18 for the 2005-2006 F.Y.

The outcome survey was administered by the Graduate Assistant in April.  It was revised using previous suggestions from the committee and the help of Peter Trumpower.  Of those responding 95% stated they would recommend Health & Wellness Services to others.  We would appreciate further comment from the reviewers in recommending whether it is appropriate in telephone surveys to call back a second or third time to try and get a response if there is  no answer the first time.  In 2003-2004 this was done.  In 2004-2005 it was not.  There was a large difference in response rates which makes it difficult to compare data. 

Controlling cost has been difficult in a very inflated health care industry. We continue to look for vendors that can provide products at a reasonable price.  We are unable to use economies of scale except with those vendors who have contracts with the State of Ohio.


We were hopeful that we would be able to contain the cost of Student Health Insurance (SHI) by instituting a Hard Waiver for the SHI this year.  This proposal was rejected by administration.  However, with the help of IS&T, Registration  and the Bursar's Office now called Treasury Services a question is asked at the time of registration as to whether the students wants Health Insurance.  If they answer yes, they are able to apply immediately online and be billed through the bursar's office.


The charge of implementing a wellness program through Health and Wellness Services has been slower than anticipated.  Without a coordinating Wellness position it has been difficult attempting to initiate a drug and alcohol program as well as other preventative health programs with in the university community.  We will be working on a proposal for increased wellness personnel for the coming year. 

A Student Health Fee request will again be presented to try and establish a regular funding base for health education and wellness activities and programs.  We have been utilizing provider time for some of these activities which decreases the amount of direct care time available. 
