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Introduction
The Library reports on assessment activities for three programs:  Access to Information Resources, Collection Development, and Library Instruction and Information Literacy.  This report covers assessment of the Library Instruction and Information Literacy program.  
The central mission of the University Library Instruction Program is to promote, teach, and support information literacy skills that will prepare Cleveland State University students and faculty not only for immediate curricular activities, but also for a lifetime of experiences with information use.

Goals
The Library Management Team (now, with an expanded membership, called Library Council) developed the goals in 2002.  The format of the goals was modified in 2003 following a review by the Office of Assessment.  The goals have not changed since. 

Goal 1  Support programs resulting in students’ mastery of basic library skills.
Goal 2  Enable students to master research skills in their discipline through the provision of subject integrated instruction in information literacy.

Goal 3  In support of research and teaching, apprise faculty of changes in information resources.

Outcomes

The outcomes were developed by various library units in 2002, then reviewed and agreed upon by the Library Council.  Following a review by the Office of Assessment, the Library made slight modification to the format of the outcomes in 2003.

The outcomes for each goal can be found on the accompanying Program Assessment Report grid.

Research Methods
The Library staff outlined the research methods in 2002.  Some were implemented then, and others phased in since.  The major research tool is the LibQUAL+ survey, conducted in 2002, 2003, and 2005.  “LibQUAL+(TM) is a suite of services that libraries use to solicit, track, understand, and act upon users’ opinions of service quality…  The program’s centerpiece is a rigorously tested Web-based survey bundled with training that helps libraries assess and improve library services, change organizational culture, and market the library.”

Direct measures include gathering statistics on assignments distributed in the Introduction to University Life course and pre- and post- tests conducted in upper level courses.
More specific information about the research for each goal can be found on the accompanying Program Assessment Report grid.

Findings

Students demonstrated an increased mastery of basic library skills in both the Introduction to University Life course and English 102.  A pilot project to measure student mastery of research skills in EDB601 indicated that students mastered appropriate skills and concepts.  Expanding the pilot project to other disciplines received mixed results; consequently, the research methods have been examined and will be modified.  Preliminary results from the 2005 LibQUAL+ survey indicated increased faculty awareness about library services and resources, but all LibQUAL+ data have not yet been received and analyzed.
Review

The Library Instruction Team (six staff members) reviewed the assessment report several times during the year and used the report as a strategic plan.  Assessment of instruction was discussed once during the year at a library faculty meeting.  Additionally, each librarian was asked to assess advanced level library instruction.  The Library Council reviewed the assessment report once during the year.  The assessment process is also an integral part of the Library’s strategic planning process.
Actions

The 2005 LibQUAL+ survey has not yet been analyzed, reviewed, and acted upon.  The actions listed results from research completed from 2002 through 2004.
Changes were made in staffing of the Library components of the Introduction to University Life and English 102 courses to bring greater consistency to the program.  The continued dialogue with instructors and review and revision of assignments led to improved student performance in the mastery of basic information skills in 2004.
In fall 2003, a pilot project was conducted to assess student ability to recognize and use advanced information sources in the field of education.  In 2004, the pilot was expanded to include such assessment in additional disciplines, carried out by all librarians.  Further work in the area is anticipated to achieve more useful feedback.
Librarians continued efforts to apprise faculty of changes in information resources in support of their teaching and research.  Actions included librarian visits with faculty, a new faculty email distribution list broken down by discipline, presentation of nine faculty seminars, increased participation in new faculty orientation, and a small grants program for the integration of library instruction into courses.
