Cleveland State University 2006 Assessment Report
Introduction for Report on French B.A. Program
The French B.A. program at Cleveland State University is a small program that generally attracts students preparing for teaching careers, those with interdisciplinary majors such as International Relations, or students preparing for international careers.  Some of our French students are seeking post-secondary degrees, but we include them in our assessment data along with those earning a minor in French because our pool of majors is so small, and these students take many of the same courses as students earning a B.A. in French.   Some of our students will go to graduate school in French or related disciplines.  With two full-time faculty members and one part-time instructor, the French section is able to know its students quite well, making assessment much easier than with larger programs.  We are also able to discuss improvements to our program on a regular and on-going basis.

Changes implemented in the French B.A. program as a result of 2005-2006 assessment activities include:

· Our department used an assessment grant to begin collecting information into a data base using scores generated by the Brigham Young placement test (CAPE).  Faculty attended a workshop on how to interpret the test scores.  Students also filled out a questionnaire about their experience taking the CAPE test.  Compliance was difficult, and next year we plan to have students take the test as part of a class, instead of taking it outside of class.  Data will eventually be graphed to track changes from level to level.
· Ongoing efforts to immerse students in French-speaking cultures to increase oral and cultural proficiency skills have been quite successful this year.  One of our students is currently studying in Quebec.  Another student, who taught English is Paris last year as part of the French government “poste d’assistant” program, met with interested students to discuss his experience.  Two of our students have applied to teach English next year.  Their applications were accepted and they were assigned to teach in Rouen and Nantes.  We will invite the students who studied or taught abroad to share their experiences when they return next year.  We also recruited seven students for our summer study abroad program

· Familiarity with Francophone culture, literature and film added to major goals.  Francophone content is being incorporated into required courses, and we established a revolving schedule that will include Francophone topics as electives on a regular basis.

· We supplemented the rubric we developed for oral exams with “dynamic assessment” (DA) techniques for one-on-one oral testing.   DA involves offering assistance or mediation during assessment in order to learn more about the person’s abilities and obtain a more comprehensive picture of what the student can and cannot do.  DA provides immediate feedback and can be a more useful learning tool than a rubric alone.    

· We revised our writing rubric to include more categories so that students receive feedback on the various components of the writing assignment.  

· Related to our efforts to include opportunities for language students to improve their spoken proficiency, we explored models for establishing a residential language learning community in Fenn Tower.  A proposal for a Arabic learning space was accepted and will be implemented in the Fall.  We will build on the success of this model to include more languages.

· In response to student interest in applied language tracks, we established a departmental committee to develop a major in world languages that will focus more on language skills and less on literature and culture.

· We added flexibility to scheduling for students needing a bridge between the intermediate and advanced levels by offering content courses at the 200/300 level.  This two-tier approach worked well with the French Media class taught spring semester.
