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What are the main learning outcomes that you expect for students in your program?

The Joint MSW Program seeks to prepare students for advanced and highly autonomous social work practice with and on behalf of populations whose well-being and quality of life are at risk. (Cleveland State University and the University of Akron, Joint Master of Social Work Degree Program—Self-Study for Reaffirmation of Acceditation submitted to the Commission on Acceditation Council on Social Work Education, October 2002)

Goal 1: To provide affordable graduate education that effectively prepares student for advanced and highly skilled practice with an on behalf of diverse populations in Northeastern Ohio.

Graduates will demonstrate the ability to:

1. Understand the history, purposes, objectives, values, and ethics of the social work profession.

1. Apply and promote a strengths-based perspective and empowerment approach with and on behalf of a continuum of client systems to prevent and eliminate oppression and discrimination and to promote social and economic justice.

2. Build on the liberal arts perspective and apply in diverse practice contexts the knowledge, skills, values, ethics, and conscious use of self acquired in the generalist foundation and advanced concentration.

3. Apply research processes to evaluate practice, programs, and services, and develop new knowledge to benefit the profession as well as populations-at-risk.

Goal 2: To prepare students to appreciate and contribute to diversity of the social work profession.

Graduates will demonstrate the ability to:

4. Promote and advocate the inclusion of diversity in the development of social policies, programs, benefits, services, and practice.

Goal 3: To utilize distance education technology to provide accessible graduate professional social work education.

Graduates will demonstrate the ability to:

5. Develop competence and skills to identify and access appropriate resources for conduction social work research and evaluation.


How do you assess whether these outcomes are being achieved?  What methods or instruments do you use for assessing these outcomes?
Direct Measures

1. Students are placed in a community-based social service agency or community planning organization, and receive supervision of a field instructor who is a practicing social worker with MSW.  With the help of the student’s faculty field liaison, the field instructor evaluates the student’s performance based on the practice objectives established at the beginning of each semester.  The program expects at least 95 percent of the students successfully complete four semesters of filed practicum.

2. The Program is considering using the students’ final project for the Program Evaluation course offered at the last semester of the academic program as a capstone project.  The joint graduate faculty will make final decision concerning comprehensive student learning outcomes.

Indirect Measures

1. As part of the Joint Master of Social Work Program’s (MSW) systematic evaluation plan, MSW program graduates and their employers were surveyed in the spring 2000 and again in 2002.  The surveys were undertaken to provide faculty with feedback on program outcomes to be used in subsequent program refinement and development.

In terms of each of the outcomes, what have been the most important results/findings of your assessments?
1. Of 22 graduates in the 2000 survey, 20 (95.2%) reported current employment as a social worker.  A total of 9 (47.4%) described their work setting as a social service agency while 2 (10.5%) worked in the juvenile justice system.  The remainder were employed in a wide variety of work settings, including hospitals, elementary/secondary schools, universities, nursing homes, and private practice.  Of the 19 respondents to the 2002 survey, 15 (83%) indicated current employment as a social worker.  Their work setting was similar to the previous cohort.

2. Approximately 90 percent of the graduates received one or two promotions since completing t he MSW program. 

3. Thirteen (72.2%) of the 2000 sample reported taking Ohio’s advanced licensure examination (Licensed Independent Social Worker, LISW) and passing.  Approximately 85 percent of those passed the examination on their initial try while the rest passed after the second attempt.  Five of the sample (27.8%) had completed the supervised employment requirement for licensure and were currently licensed as LISW’s.

4. A commitment to continued skill development was suggested in the responses of 17 (85%) who reported attending professional conferences and workshops in the past two years.  Plans for additional education were indicated 14 respondents.  Nine (62.3%) indicated plans to pursue a Ph.D. in social work in the future, one (7.1%) was currently enrolled, and 4 (28.6%) planned to seek a Ph.D. in another field.  The 2002 respondents reported the similar plans.

5. Alumni participants from both samples generally indicated a high degree of satisfaction with their graduate preparation.  On a five-point scale, respondents in 2000 indicated a high rating of their preparation in the following areas: professional identification, values and ethics, social policy, research, field placement, at-risk population, and preparation for advanced practice.  They reported less satisfaction with their preparation in two areas, knowledge of Human Behavior and Social Environment and practice.

6. The number of returned employer responses (n=7) made the analysis less meaningful.

Are those results communicated on a regular basis within your program, and to any external audiences/agencies that are relevant to your program?  How are the results communicated?

1. Internally, those results were communicated to the faculty at faculty.

2. External audiences that received the results include the Field Education Advisory Committee that consists of community-based agency social workers.  

Indicate any modifications/changes/improvements in your program that have resulted from your assessments.

1. The joint faculty continues to discuss the capstone project as a possible comprehensive student learning outcome.

1

