The Counseling and Testing Center
NCA Summary Sheet

Program Name:  Outreach and Academic Services
Program Goal:  

1. To improve the quality of outreach services offered to the CSU community.
2. To improve the promotion of Counseling Center services to the CSU community.   

3. To improve the quality of consultation services offered to the CSU community                                
Summary:  this program area consisted of three major goals and eight sub-goal outcome measures.  Findings were achieved for six of the eight outcome measures.  Findings were not achieved for two programs.   Request forms for consultation services were not completed and the consultation satisfaction survey forms (CSSF) were not administered.  The goals for promoting services to the CSU community and improving the quality of outreach services were measured and findings reported.  Steps have been discussed and implemented measure and collect data for the two areas that were not accomplished for 2003-04.
