The Counseling and Testing Center
NCA Summary Sheet

Program Name:  :  Counseling Services

Program Goal:  

1. To provide effective and high quality Counseling Services to CSU students.

2. To provide high quality effective psycho-educational programs to the CSU community.

Summary:  this program area consisted of two major goals and eight sub-goal outcome measures.  Findings were achieved for six out of the eight outcome measures.  Findings were not achieved for two programs that represent a small percentage of counseling services (couple counseling and career counseling).  Due to the fact that the measure used to collect this data is administered at two points during the year, the samples surveyed did not capture these individuals.  Steps will be implemented to directly measure these areas through educational programs and by modifying the timing and method of surveying students.  Findings for the remaining programs were in line with established goals. 
