Student Employment Assessment Activities – 2003-04 Academic Year

To improve the assessment outcomes of the 4 goals established for the student employment program, we undertook the following activities:  assessment of student employee’s evaluation of their work experience, goals 1 and 2; assessment of the student employee’s performance by supervisors, goal 3; a comparison of violations of student employment work rules from 02-03 and 03-04, goal 4.

The number of returned completed of assessment forms by both students and supervisors continue to be disappointing.  Steps are being taken to discover ways to increase returns. These include continued communication about the importance of these forms, ease in completing the form, and utilizing a shorter form.

A reduction in the number of violations of the work rules is attributed to increased communication via supervisor meetings, mailed updates, and the preparation and posting of comprehensive supervisor and student manuals.  To further reduce violations and in an effort to enhance the performance outcomes, mandatory training of new student workers is being planned effective fall 2004.
Mandatory training will also be used to emphasize the value of the assessment forms and to encourage student workers directly to complete the assessment instrument.  Students will also be informed to expect performance evaluations and they will be encouraged to ask for a performance evaluation at certain periodic times.

