Department of Counseling and Testing

What Our Clients Say About Our Services

SURVEY RESULTS
Client Positive Ratings of Counseling Center Services
	PROGRAM AREAS MEASURED
	2003-2004
	2004-2005
	2005-2006
	2006-2007

	Counseling Services
	

	Intake Session
	94%
	95%
	92%
	91%

	Counseling Sessions
	81%
	87%
	85%
	90%

	Workshops and Groups
	70%
	95%
	93%
	91%

	Outreach Presentations
	67%
	88%
	71%
	88%

	Consultations
	-
	97%
	100%
	100%

	AVERAGE POSITIVE RATING
	78%
	92%
	88%
	92%

	
	
	
	
	

	Testing Services
	

	Professors' Ratings
	--
	89%
	99%
	--

	Test Participants Ratings (from Testing Center)
	86%
	88%
	89%
	88%

	Test Participants' Ratings (from Testing Companies)
	--
	96%
	89%
	97%

	AVERAGE POSITIVE RATING
	--
	91%
	92%
	--

	
	
	
	
	

	Intake Session-the initial appointment between a counselor and prospective clients to identify the concerns that led them to seek counseling

	Counseling Sessions- regularly scheduled sessions (on average 6) with an assigned counselor to address personal, academic, vocational, and/or relationship concerns. 

	Workshops and Groups- psychoeducational workshops that are offered singly or as a series and supportive and educational topical groups.

	Outreach Presentations- requested and initiated informational and psychoeducational programs that the clinical staff develops and conducts for the CSU community and other groups. 

	Consultation- single or multiple meetings with an individual or group to listen, process, and/or provide recommendations for dealing with concerns they present.

	Professors’ Ratings- professors evaluations of the services (usually test scoring) they receive from the Testing Office.

	Test Participants Ratings (from Testing Center)- evaluations from test participants who have taken tests at the Testing Office, Room# 252B.

	Test Participants' Ratings (from Testing Companies)- evaluations from test participants who have been administered tests by Testing Office staff on behalf of professional companies.

	


